Satisfactory Academic Progress Appeals

Appeals are considered with the explanation and supporting documentation of a one-time extenuating circumstance
that interfered with your academic performance and attributed to your SAP disqualification. Your appeal must also
address the actions that you will take, or changes already made to achieve and maintain satisfactory academic progress.

If you have a one-time extenuating circumstance, complete the following steps to submit a SAP appeal request:
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Access the following url: https://pacific.studentforms.com using your PacificNet ID and password. If this is the
first time you have logged in, you will be required to confirm your first name, last name, SSN and date of birth.
Once logged onto the main page, select the “Request” button located on the upper right of the main screen
SAP Appeal - click on the green plus sign under 2024-25
Enter an explanation - your reason for requesting the SAP appeal request
Click on “Submit”
Select and complete the tasks associated with your appeal
a. Pacific Academic Plan
i. Download the academic plan for completion by student and faculty advisor
ii. Upload completed and approved academic plan
b. SAP Appeal Web Form
i. Click on Fill Out
¢. Upload supporting documentation under Upload Third Party Documentation
i. Click on Upload
Click on the “Submit” and “Finish” buttons after completing the SAP Appeal Web Form and the Academic Plan
and all supporting documentation is uploaded. These final steps will inform the Satisfactory Academic Progress
Committee that your appeal is now ready for review.
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Below is the list of items the Financial Aid Office needs you to complete for the satisfactory academic progress appeal process. Click on
any section to view the detailed list of requirements.

Contact the Financial Aid Office with any questions.
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While your documents were being reviewed, it was determined that you will need to provide some additional
documentation to make certain information more clear. Please see the message below from your financial aid
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